
Get an MRI or CT scan in days, not 
months, when you use our Elite Diagnostic 
Imaging Service.

In many provinces, wait times for non-urgent scans can take 
months, which can negatively affect the pain, disability, or 
symptoms you’re facing.

Through your Teladoc Health benefit, you can use our Elite 
Diagnostic Imaging Service to get an MRI or CT scan when 
you need it.1 This can reduce your wait time, allowing you and 
your treating physician to quickly move forward with a diagnosis 
and treatment plan.2



Avoid the wait
Get a scan in a matter of days, which will help you get a 
faster assessment of your symptoms.

Access results with ease
We arrange for an MRI or CT scan on your behalf. Within 
a few days after your scan, check with your referring 
physician to find out your results.

Get peace of mind
The sooner you have clarity on the cause, the sooner
you can address it and move forward.

How it works:

1. Just call or email us to start a case.

2. Sign our medical release form and send us your scan request 
or prescription.

3. We will connect you with an imaging clinic to set up an
appointment. Shortlyafteryour scan, the radiologyreport will be
sent to your treatingphysician so you can proceed with care.

Starting a case is easy

Go online at Teladoc.ca/medical-experts or 
Call 1-877-419-2378
1Elite Diagnostic Imaging Service availability is based on member’s location in Canada.
2All expenses and arrangements associated with medical treatment (excluding the cost of the MRI

or CT scan), travel, and lodging are the responsibility of the member.
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